1. GENERAL:

1.1 These Standard Terms and Conditions govern the sale by PRAKASH PUMP (herein referred as the
“Seller”) and you (herein referred as the “Buyer”) for the purchase of the machinery, products, parts,
goods and other materials (herein referred to as the "Products") which shall be identified on the sales
invoice. PRAKASH PUMP’s sale of the Product is strictly conditioned upon your acceptance of all terms
and conditions contained herein. You are hereby notified of the Seller’s objection to and rejection of any
additional or different terms in your purchase order, other forms or documents. The effective date of the
parties' (Buyer & Seller) agreement (the "Effective Date") shall be the date that the Seller receives from
the Buyer written acceptance via Buyer’s Purchase Order or signed Quote Letter of the Sales Quote
and/or Order and these Standard Terms and Conditions. On the Effective Date, the Sales Order and
these Standard Terms and Conditions together shall be legally binding and have full force and effect and
constitute the agreement of the parties (the "Agreement").

1.2 The display of products in our brochures and website www.prakashpump.com solely constitute an
invitation to trade and not a formal offer. Accepted offers by PRAKASH PUMP are subject to the
availability of stock. A dispatched confirmation of order to the customer may constitutes a Sale. An offer
to buy will be only made by the customer when dispatching a purchase order to PRAKASH PUMP EST.

1.3 The warranty of PRAKASH PUMP, set forth in Clause 4 is exclusive and is given by PRAKASH PUMP
and accepted by you in lieu of any and all other warranties, whether express or implied, including, without
limitation, all warranties of merchantability and fitness for a particular purpose (whether known to
PRAKASH PUMP or not). All such other warranties are hereby expressly disclaimed by PRAKASH PUMP
and waived by you. PRAKASH PUMP makes no warranties as to your ability to re-sell, use, and obtain
permits or licenses for any intended use of the product.

2. PRICE AND PAYMENT TERMS: All payments made to the Seller for the Products sold under the
Agreement shall be made to the address as set forth in the sales invoice. All payments shall be made
without setoff or retention. All prices are in AED and are subject to change without notice, unless specified
differently or agreed upon in writing. Products are sold on a cash basis only, unless credit has been
approved beforehand by the Seller with the approved credit period specified on the individual invoice. In
the event where the LPO or delivery note is not available, the invoice shall be considered as a valid for
any claims. Any delay in payments to the Seller shall be subject to 9% interest as a penalty on each
invoice raised.

3. OWNERSHIP: Ownership of any Products shall not pass to the Buyer until the Seller has received
cash or cleared funds for the full price The Seller will issue invoices on delivery in the case of all Products,
unless otherwise agreed upon in writing; payments are due on or before the time of such invoices.

PRAKASH PUMP operates a strict warranty, repair, returns and exchange policy. Kindly ensure
you understand and acknowledge the following;

4. PRODUCT WARRANTY & REPAIRS:

4.1 In the event that the Seller is the original Product manufacturer (O.E.M.) of the Product, the Seller
warrants that, for a period of one (1) year for Industrial Pumps and two (2) years for Domestic Pumps
after delivery or collection, the Product shall be in good working order and shall conform in all material
respects with specifications and accepted industry standards furnished by the Buyer at time of purchase.
If no specifications are provided by the Buyer at time of purchase, the Seller will use the industry standard
to interpret tolerances, assembly details, and fabrication techniques to manufacture the Product. If the
Product is not in good working order or fails to conform in all material respects, within reason, with such
specifications during this period, you are entitled to the remedies described in Clause 4.2 below. The
Seller shall not be responsible for the intended use of our Product unless that use is fully disclosed by the
Buyer in writing to the Seller at time of purchase.

4.2 In the case of any defects or damages the customer shall at their earliest convenience, however, not
later than fourteen (14) days after the defect shall notify the Seller. The Seller accepts no liability and/or
responsibility of defect or damage in the Products sold if (a) the Seller has not been informed accordingly
within fourteen (14) days of discovery and /or (b) the defective Pumps are at the Seller's accessible
disposal for inspection. If the Product for which warranty is claimed is located outside the UAE, the Buyer
claiming under this Clause 4.2 must present the Product to the Seller’'s business address, St. No. 6,
Sanaiya, Al Ain, UAE. If the Product is found defective due to material and/or workmanship, the
repaired/replacement product will be made available to the customer at the same address within a
reasonable period in order to assess the Product along with ample time for repairs, if need be.

5. EXCHANGE & RETURN: At no point whatsoever may Products be returned, exchanged or refunded
other than what is contained in the Clauses of this Agreement. Products may be exchanged within a
period of seven (7) days from date of purchase with a forfeiture of thirty per-cent (30%) of the Product
invoice value, the remaining seventy per-cent (70%) of the Product invoice value shall be accredited off
the value of the new desired Product provided there is no damage to the Product both physical and
mechanical (inspection will occur to determine this and will be at the Seller’s sole discretion, with no
obligation).

6. REMEDIES; PROCEDURES; LIMITATIONS: If, during the Warranty Period, you notify the Seller that
the Product provided by the Seller is not in good working order or materially fails to conform to the
specifications provided by the Buyer at time of purchase of the Product, the Seller shall, at its expense,
rework, repair or replace the Product. Notice of any warranty claim by the Buyer shall be given to the
Seller promptly and in writing at the address set forth in the sales invoice. The Seller shall not be obligated
to provide, nor be liable for, any other or additional remedy. The Seller’s sole obligation shall be limited
to making such repairs and replacements as the Seller deems necessary to place the Product in good
working order and in conformity with the specifications only. The Seller's liability for any breach of its
obligation to repair or replace pursuant to Clause 4.2 shall be limited to direct damages actually incurred
and shall not exceed the Agreement price for the Product.

7. DELIVERY: The Seller agrees to undertake all efforts to deliver Product’s in the UAE within 3 working
days or alternatively (for outside the UAE) to be shipped as per the Buyer’s directions and in accordance
with general industry practice, and to undertake all efforts for the Product to be loaded on the carrier
selected by the Buyer on the delivery date which is identified in the sales quote and/or order.

8. CONFIDENTIALITY: The Parties agree to maintain the confidentiality of all such information and take
all appropriate measures to do so such as, but not limited to, informing all persons having access to such
information of its confidential nature.

9. ASSIGNMENT: Neither the Agreement nor any interest herein shall be assigned or transferred by
either party thereto without prior consent of the other party. Subject to the foregoing, the Agreement shall
inure to the benefit of and be binding upon the successors, legal representatives, and permitted assigns
of the parties thereto.

10. GOVERNING LAW: This Agreement will be governed, interpreted, construed in all respects and in
accordance with the laws of the United Arab Emirates, without giving effect to applicable conflicts of law
principles.

11. LANGAUGE: In the event of dispute between the parties the content of English language shall prevail.
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